
Ledbury and Malvern Swimming Club Data Protection and Privacy Policy 

Ledbury and Malvern Swimming Club (LAMSC) has a responsibility under the General Data 
Protection Regulations (GDPR) 2018 and the subsequent Data Protection Act 2018 to 
‘process,’ (hold, obtain, record, use, store and dispose of) personal data confidentially 
and securely.  LAMSC is therefore committed to complying with the Data Protection Act 
and to respecting the privacy rights of members.   

This policy sets out LAMSC’s approach to GDPR/Data Protection and the principles we will 
apply to how we ‘process’ personal data in accordance with the law. 

Who is responsible for data protection? 

Ultimately everyone who works/volunteers for LAMSC, from poolside trainers to members 
of the Committee, has an important role to play in achieving these aims and ensuring the 
Data Protection Act is adhered to.   

LAMSC’s Committee is responsible for ensuring that the Club complies with its Data 
Protection responsibilities through monitoring of activities and data security incidents and 
will approve and subsequently review and update this and other related Date Protection 
policies and procedures. 

The Committee will inform everyone who is involved with the running of the Club of their 
Data Protection responsibilities through the usual communication channels. 

It is everyone’s responsibility to familiarise themselves with this policy and any subsequent 
and related policies and procedures and to apply their requirements when using/handling 
any personal data. 

Records will be managed effectively, appropriately and securely for LAMSC business 
requirements and will not be held longer than is necessary. 

Information Rights 

The GDPR and Data Protection Acts give individuals rights over their personal information 
including where appropriate: 

• The right to be informed about personal data is being processed about them - this 
is in the LAMSC Privacy Notice. 

• The right to request access to that information 

• The right to request that inaccuracies / incomplete personal data is rectified or 
completed 

• The right to have personal data erased 

• The right to prevent or restrict data to be processed in certain circumstances 

• The right to data portability ie, the right to have data provided electronically so 
the individual can use it and move it, for example data about swim times in Swim 
Club Manager 
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LAMSC data protection and privacy aims. 

Any personal data LAMSC collects and processes will be in line with the 6 Principles of the 
GDPR/Data Protection Act. 

LAMSC aims to: 

• Process personal data lawfully.   Personal data will be collected and processed 
lawfully for a specific and legitimate purpose, fairly and in a transparent manner.  It 
will not be used for anything other than the stated purposes. LAMSC will aim to keep 
information accurate and kept  to date.  Any inaccuracies will be amended or removed 
without undue delay. It will be stored for as long as required, as specified in our 
privacy notice 

• Be transparent with the information we collect and process. LAMSC will help you 
understand what information we collect and how it is used in running the Club.  We 
aim to explain what we do with your information through our privacy notice 

• Be a trusted Club for personal data and privacy. By ensuring personal data is looked 
after and managed effectively and by ensuring that everyone involved with the 
running of the Club take responsibility for personal data at all times. 

Risks of non-compliance 

The risks of not ensuring data protection compliance may include the following (this list is 
not exhaustive but provides the main risks): 

• Loss of reputation for the Club through a lack of trust in its ability to handle 
personal data  

• Complaints from Members/Members’ families 

• Potential compensation claims from Members/Member’s families 

• Incurring of monetary penalties or other enforcement action from the Information 
Commissioner, including in some instances the right of the ICO to temporarily 
suspend the Club from processing personal information. 

Accuracy and Data Quality 

LAMSC will ensure that all reasonable steps are taken to confirm the accuracy and validity 
of personal data with members (known as the ‘data subject,’) or the data subject’s 
parents/carers where this is applicable.  Club Membership information will be checked 
and kept accurate and up to date. 

Members are able to see and update their own personal details via the Swim Club Manager 
portal. 

Other Member records such as bank account details for paying member subs etc. are held 
separately.  If Members of their parents/carers want to check what other personal data 
LAMSC holds they are able to make a written request to access those records. 

Where a Member or their Parent/Carer exercises their information right for their personal 
data to be erased, rectified, restricted or where they object to the processing of their 
personal data this should be in writing to the Club Secretary who will also inform the 
Committee of the receipt of such a request. Such requests must be responded to within 1 
month of the request being received.  This time period can be extended for more complex 
requests for up to a maximum of 2 months.  Anyone volunteering or working for LAMSC 
may receive such a request and it is important that once received the requests are 
forwarded to the Club Secretary as soon as possible. 



Subject Access Requests 

Under the Data Protection Act anyone who has personal information about them recorded 
by an organisation has the right to request in writing, access to this information.  Members 
can view a lot of their personal data via their Member login to the Swim Club Manager 
Portal.   

Other Member records such as bank account details for paying member subs etc. are held 
separately.  If Members of their parents/carers want to check what other personal data 
LAMSC holds they are able to make a written request to access those records. 

Such requests must be responded to within 1 month of the request being received.  This 
time period can be extended for more complex requests for up to a maximum of 2 
months.  Anyone volunteering or working for LAMSC may receive such a request and it is 
important that once received the requests are forwarded to the Club Secretary as soon as 
possible. 

Security & Confidentiality 

Everyone in LAMSC must ensure that personal data is held securely and confidentially at 
all times.  LAMSC will ensure that personal data held by it will be properly secured from 
loss, corruption and that no unauthorised disclosures of personal data are made. 

LAMSC will ensure that where we use 3rd party products for storing personal data such 
personal data will not be transferred outside of the European Economic Areas (EEA) or 
European Union (EU) unless that country has an adequate level of protection for security 
and confidentiality of personal data. 

Providers 

Where LAMSC uses 3rd parties to process personal data it will only do so when these 
providers (who are acting as ‘data processors’ on behalf of LAMSC) can provide ‘sufficient 
guarantees’ that data protection requirements will be met and the rights of individual’s 
will be met. 

LAMSC’s current provider is: Swim Club Manager which is provided by BPS Designs Ltd.  All 
personal data is stored in the Republic of Ireland, which is in accordance with GDPR for 
personal data to processed within the EU/European Economic Area (EEA). 

Providers must report any data breach incidents to LAMSC immediately so individuals can 
be informed and to report any breaches which may pose a serious risk to the ‘rights and 
freedoms’ of individuals to the Information Commissioner within 72 hours of discovering 
the breach. 

Complaints: Anyone who is dissatisfied with LAMSC’s handling of their personal 
information will be treated as a complaint by the Committee. Should the person making 
the complaint still be dissatisfied with the outcome of the complaint once completed they 
have the right to complain further to the Information Office:  

Live chat: ico.org.uk/livechat or call their helpline on 03031231113 or write to: 

Information Commissioners Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 


