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Ledbury & Malvern Swimming Club Privacy Notice  

Our Privacy Notice sets out how we, Ledbury & Malvern Swimming Club (LAMSC) collect, store 
and handle (process) your information, who we share your information with and what your 
information rights are. We have included changes in our Privacy Notice to address the new 
standards introduced by the European Data Protection Law, known as the General Data 
Protection Regulation (GDPR). This will be updated in line with any new recommendations by the 
UK Regulator, the Information Commissioner, once the new Data Protection Act becomes law in 
2018. 


LAMSC is registered with the Information Commissioner’s Office (ICO) as a ‘data controller,’ under 
the Data Protection Act. 


Last updated: May 2018

 
What personal information does LAMSC collect?  

LAMSC collects the following information about club members which is obtained either directly 
from our members if over 18 or from members’ parents/carers: 
Name Address 

• Gender 
• Date of Birth 
• e-mail address 
• Contact telephone numbers of you and your family members 
• Family details and relationship to the swimmer 
• GP name, address and telephone number 
• Your / your parents’ bank details in order for squad fees to be paid. 
• Members’ swim times at competitions 
• Consent to photographic images being used on our website or newsletter 

• Consent to being videoed to aid training development  

We also ask for what is called “Special Category” information. This information is especially 
sensitive and therefore means LAMSC will endeavour to take even greater care of it. Such 
information includes: 


• Medical information including details of any allergies, medical conditions and medication. We 
also ask for dietary requirements (either for medical or religious grounds) 

Why we need this personal information:  

We need members’ personal information in order to operate the club and provide the very best 
service to our members, including:

• To provide membership and training services to members of the club
• To process membership financial transactions including but not limited to payment of  

membership fees 
• To provide effective communication about upcoming events, changes to scheduled 

activities such as the cancellation of scheduled training and club social/fund raising 
activities 

• To contact next of kin in the event of emergencies 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LAMSC’s ‘legal basis,’ for processing this information is necessary for the purposes of its 
legitimate interests.

 
Training video and publicity photos are only taken with member or their parents’/carers’ consent.  
We process Members’ “Special category” personal information including details of any medical 
conditions and medication, disabilities and allergies only with the prior explicit consent of 
Members or their parents/carers. 

 
Who LAMSC may share personal information with:  
 
LAMSC’s electronic membership information is hosted securely on the Swim Club Manager portal 
(SCM), whose servers are within the EU/EEA (Dublin RoI). Swim Club Manager is managed and 
maintained by BPS Designs Ltd.

  
We may need to disclose information where it is permitted under the Data Protection Act, eg. 
where the disclosure is necessary for the purposes of the prevention and detection of crime eg 
Safeguarding or fraud prevention.

 
At no time will member’s personal information be passed to organisations for marketing purposes 
or for any commercial use without your prior consent.

 
How long we will keep member information:  

As soon as a swimmer ceases to be a member, LAMSC will delete all their personal information 
apart from their name and times, which will be kept for 2 years and then deleted. Paperwork will 
be shredded.

 
Financial information related to payments made by members/their parents will be kept for 7 
financial years after the year to which they relate.

 
Video images taken for training purposes are deleted once the results have shared with the 
swimmer immediately after the training session to which the image relates.  

Your information rights:  

Under Data Protection legislation you have certain rights, which LAMSC is obliged to respond to. 
Requests can be made free of charge and must be responded to within 1 month (longer, 
complicated requests can have this deadline extended by a further 2 months). Your information 
rights are as follows: 


Access to your personal information: 

Members and former members or their parents have the right to ask LAMSC what personal 
information it holds about them. Access requests should be emailed to: secretary@LAMSC.co.uk 


The right to have incorrect/inaccurate personal information about you corrected:  

Requests should be emailed to: secretary@LAMSC.co.uk 


The right to have personal information erased:  

Membership information is held in line with our retention rules as outlined above. Consent to take 
video and photo images can be retracted at any time. Special category information explicit 
consent can be retracted at any time. Such information should then be erased. Any such requests 
should be emailed to: secretary@LAMSC.co.uk 




The right to restrict the use of personal information: 

This right only applies to correcting personal information. Requests should be emailed to: 
secretary@LAMSC.co.uk 
The right to object:  

Members or their parents/carers can object to their information being used in certain ways. 
Requests should be emailed to: secretary@LAMSC.co.uk 
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